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This is a one-way webcast. Please ask
questions using the tool at the right side
of your screen.

This presentation deck will be available
within a few days after our session.

Caring\.(com



Caring.com: The #1 Senior Care Resource

Signin  Sign Up

L]
#1 for Senior Care Reviews Cariﬂgyc"m rdsirtis (866) 824-8174  wonve IBOR o Y

Senior Care ~  In-Home Care Heaith Conditions ~  Money Caregiver Weliness Support Groups

8 Smart Ways to Pay
for Assisted Living

Worried about how you'l afford assisted
living? Explore 8 creative options you
may not have thought of yet.

2 million+ monthly visitors

70,000 listings

o & S 4
Pay for Multiple q Caring
Assisted Living m Sclerosis - ;:I Champions of

Symptoms 2013

Find Senior Care ULECEITATC S R City & State or Zip Get Help Now

In-Home Care

67,000+ consumer reviews

3,000+ original articles

Dozens of online support groups

At a cost ranging from $1,200 to $8,000
per month or more, assisted living
communities are a great choice for with Alzheimer’s or other dementias. You and fight h hire a professk

For help with driving, getting around the
house, meal preparation, companionship,

Part of Bankrate’s powerful

network of websites SRUTREY  fmmeommn  oeteane
oppe® o o {short-term stays). provide respite care. usually range from $10 to $40 per hour.
(14 million monthly visitors) s e i

3 Caring\.( com



Today’s Presenter: Denise Graab

* Director of Social Community
at Caring.com

« Joined team in Sept. 2010

— Nearly 20 years of communications
experience

— Social marketing for last 10

* Direct Caring’s social strategy
and portfolio DENISE GRAAB

— Manage and curate profiles

4 Caring\.( com



Our Social Portfolio — Active & Growing

facebook ™ i ol \CEBOOK
§. - ' " About 48K fans; 700s added weekly

TWITTER
: 17.3K followers
‘Caringicom’ ~ R
| Health/Wellness Website G O O GLE PLU S
Timeline About Photos Likes More « .
950 followers; 270K views
PEQRLE ’ Engagement ¥
YOUTUBE
47,828 lkes BB.4K reapie Engaged f :
A 161.2% irnrr? last iagak 136K views
Th wha like P
e pecple your Page 5.6K
Women Likes PINTEREST
N 82% 46% 378 1250 followers
Your Fans All Facebook Comments
Men o _— . . - LINKEDIN
aAres » 54 4%
W 17% 54% 850 followers
Your Fans All Facebaok 104.5K
Post Clicks f

Note: These numbers change daily. Visit us on these platform for latest data on size of social community. c aring\.( com



Jrgoe

 Reaching Boomers and Seniors
via Social Media

« Social Marketing Basics & Best
Practices

 Facebook

* Online Reputation Mgt. &
Consumer Reviews

« Social Awards & Contests

* Final Thoughts, plus Q & A

6 Caring)(com



Reaching Boomers & Seniors
via Social Media



”

“All senior housing leaders should be on
social media, because you need multiple
ways to communicate when are responsible
for vulnerable citizens.”



Blogs & Podcasts

Virtual Games
Wikis & Social
Bookmarking

Crowdsourcing

Ratings & Reviews
Online
Groups/Discussion

Photo/Video Sharing

Websites and apps that enable users to create and share content, connect
and collaborate, engage in interactive dialogue, and participate in social
networking online.

Caring\.(com



Boomers, Older Adults Active Online

Now online: 77% of American boomers,
59% of seniors

— Majority use Internet daily (71%+)

8 in 10 seniors own mobile phone

— All ages: 63% use cell phone to go online

Social networking continues to rise
— 65% of online boomers ; 46% of online seniors

— 1In 2007: <10% for both age groups

Given tools, training: Become fervent users

Source: Pew Internet & American Life Project Surveys, Mar 2000-Apr 2012/Nov-Dec 2012; July-Sep 2013; p [ ]
10 Family Caregivers Online (Jul2012); comScore Mobile Future in Focus, Feb2013; Photo: FreeDigitalPhotos.net ca rlng\ ( com



27.7M Boomers
10.9M Seniors

Facebook:
42.2M Boomers
13.2M Seniors

64% of caregivers
on Caring.com use

Facebook

Linkedin:
18.1M Boomers
6M Seniors

Pinterest
7.8M Boomers
2M Seniors

. 748K Boomers
l. 476K Seniors

Twitter:
10.1M Boomers
2.5M Seniors

®
11 Sources: Think Google (2014), comScore Nov. 2013; Caring.com, May 2013; Flowtown, Nov. 2011 Caring\(com



« Emotional: Arrive stressed,
overwhelmed, frustrated,
isolated

— Quickly realize they’re not alone

* Popular: Online Support Groups

— Convenient, Always On, Anonymity
— Hundreds of online posts daily

* Motivated to Help Others

c lcare. for my father, Jéck‘
Caring)(com cares for me,
- Mischelje Muma

Social Campaign: National Family Caregivers Month 2012

12 Caring\.(com
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13

Bill Sleeper, Age 99
Assisted Living Resident on FB & Twitter

Social Connections

Brain Health

Learning
Entertainment

Financial Savings

Caring\.(com



Build awareness of
brand and expertise

Communicate/build
community with
clients and their
families

Drive traffic to
website

Answer service Qs

Help convert
prospects

Develop industry
relationships

o b N

o

.....

Caring\.(com



Social Media Marketing
Basics & Best Practices






“Discover the joy ¥
' of giving and you will
' discover the reason
for living.”

- Mark Victor Hansen

LRSS A LY

&
E‘ -;3,__}‘\—35 ;.,gf"
M el ] 2V e AV aTals a
Caring)(com
(A



Successful Social Media Efforts Have...

O [mit) | 8 | B

Relevant, Critical mass | Environment Value or Measurable

compelling of right where people benefit objectives

content to people or feel safe and from with

spark target encouraged participation platforms

engagement audience to interact and tactics
closely

aligned

Caring\.( com



Getting Started

San Mateo, CA 84403
{550) 206-2085

10 Reviews
RN

Contact Now

FROM NUEVACARE

Aging &nd Iving at home = more comfortable and desrable than Sving anyplace else,
At MusvaCare we provide responsve and quaity n-home care to those who nesd help
due to oid age of recoverng from surgery or (neas. MuevaCare =3 8 member of
mmsﬁwm a national netwars of non-medcal home care
BQENCES wiith to recognized experts in the fe'd of home care
andﬂvammtmmaﬂmmmﬁﬂuﬂeuawnwﬂehmﬂmt
evel of care to our clents.

WHY CHOOSE NUEVACARE

+ 48 Howr Caregiver Guaraniee

. Free Home Assesament and safety check

. (wr caregvers are trained and certified n partrnership with aluire, an Industry-
'eading raning company
and federal & state tax deductions

. Owr caregivers are covered Dy worker's compensation newrancs

- We run crimnal backgrourd check and DMV record check on & empioyees

. Cent confidentiality = top pronty

- Hourly to 2447 ive-in caregvers

. Onfine Family Leaming Center

. Buciusive nospital readmission reducton program

NuevaCare

1900 £ Nerfolk 51 #35

Contact Information

=

o, Poretten
O Virvial W
O¥ee Sobssorn. St s = Estete

! /
/\"‘&‘

0 1900 S Norfelk St #350 Son Mates, CA 34403
(550) 5392000 - frwvacane Lom

O Home Healih Care Senice - Today 800 am ~ 11:59 pm

- Visit o hame care website 31 waww NuevaCare com . We 2eieve That with a
iimie heip, most people could lead healthy, Rapoy Fves in thar awn homes.
Our objective (9 10 Meld yOu OF your ioved 0OES S0y 1N YOUT Own DO in &
sife and fambiar ePVronment fo1 as 00y id posahie. A1 NUevatare we
SONI08 responsiee bnd quality inhome care 1o thase who need hels due te
OIS D OF MeOvening frem susgery of leess

Google+ URL
Soogie.comi+NusvaCoeSanMatea

Edin detaiin

CREATE AND
OPTIMIZE ONLINE
PROFILES

Focus where it
matters most



StaittENGgaging

dawdb!snda
Sdpmwviaf

Give back and see how you can care for our
caregivers. Check out this great article on such a
respectable profession. fb.me/6UVT7sYaol

CamngwrsVo»oe

#Caragiver EXPERTS to answer your #Caregiving
questions

Do your #feat hurt after you #run or #nike? Here's
what to do: getfitkpsf.com/get-active/now. ..
#footpain

-

"Kisses for Elizabeth” Common sense Guidelines
for Alzheimers dementia - Alzheimers Support
bitlylJDOXII pic.twitter.com/TOzmxCZECe

3 Retwe

i by ShellyJeanBeach

photosue

| was just interviewed on Awesomegang.com Lots
of fun! TY @ourawesomegang #author #reading

13 Ret

d by ShellyJeanBeach

Mernlyo

Dreaming of the Deparled fo.meBURIXPyY3

PSpencerScoh

Week from today: b
join @Caring's #£¢

egiver support chat wl
@Caregivers\Voice, @BrainToday, @Mind_Start

SheIIyJean Beach

A #caregivers guide to safety at home
bit.lyMwyXFJn #caregivingtips #AmbushedByGrace

@Caring
BramToday

wat

Dreaming of the Departed nyt: ms/1oWsPgc

had ever fok for 2 (0D nierview.”
“Couriney McMulin, Employment Cocrdnmor. BACS

BACS
#UNSELFIE
e Wsd

Yo wment

WGIWINGTUESDAY

Jourrey % Pence's photo

[g Aging Abundandy shared
- y @ X400

Wnat's going right in your Ite?

worrymng,
can go wrong

it what can g

Jouiney to Resce

ary 45 P

phtor ™ Elzabeth Clark
ar DI,.: ay Adut Cay Services

Doystoy HBC addod &
3 Momarial Turiery Shoot

Purpose

Clndy Janssen
Top Contributor

It turns cut that purpose Is, on many counts, a good thing to have, long associated with
satisfaction and happiness, better physical functioning, even better sleep. ®it's a very robust ...

Living on Purpose newoldage blogs nytimes.com
A sense of purpose helps sustain people in old age, new studies show.

* 4 days ago

% Dr. Etnelle Lord President at RaY and ICA likes this

W See all 4 comments

Cindy Janzsen Thank you, Dick. | hope the continued influx of surveys
-| eennecting purpose (which should be obvious) to good health and contentment
for ...
& days ago

Karan Carney Thanks for sharing this important research. Richard Leider,
ﬂ nationally known author and axecutive coach, who chairs our #Lifespri
national ...
3 days ago

Cindy Janssen Thank you so much fior your suppartive commants. | share your
| vision, as 0o many others and hopa stratagic imparativas can be formed ...
3 days ago

CONNECT with others

WATCH and learn best practices
PARTICIPATE and collaborate




I Build Your Community

CONNECT WITH US ON SOCIAL:

w o &

GOOGLE+ LINKEDIN TWITTER FACEBOOK

Promote Your Social Profiles

Help Target Audience ‘Stay Connected’



I Management Best Practices

Create a plan. Establish Monitor and
Be strategic. policies and respond to

Tailor tactics. procedures. engagement.




A Few Management lips

If stress burned calories,

I'd be a suprmodel.

Caring\.( com



Facebook
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Facebook Considerations

7. Denise Home &

be. group
be.gr Oup Retirement & Assisted Living Facility |l

About Photos Events More «

[ Post

* * * i Write something on this Page...
23,323 lkes
112 visits
@ begroup
Invite your friends to like this Page begrup - 4 hours 2go. @

How do you spend most of your day? Get more informed in the latest issue of
ABoUT be.magazine: hitp://begrmp.co/1xFbOc4

' One of California's largest nonprofit senior living

providers, we're dedicated to helping residents BY THE NUM BE Rs

discover new ways to embrace life's possibilities.
. In June 2014, the US. Bureau of Labor Statistics released its American Time Use
(7 http:/iwww thebegroup.org/ Survey, showing how individuals are spending their time each day. The study found

Public or private

in news

Caring\.( com



Facebook: Themes for Shareable Posts

Remember For Alzheimer's

Yasterday &
Share this post so your friends and family can join our live chat about C re ate O S ts t h at
Alzheimer's with Molly Carpenter on November 20th. Registration is free at LA 4

http=//bit.ly/t zQW3pE.

Amuse
« Amaze
* Advise
« Give
 Help
« Evoke Joy, Hope

HelpForAlzheimersFamilies.com

| * Inspire
Like + Comment - Share ~>505 Shares

% 1,787 peopie like this. Top Comments -

Marla Elena Pena | remember those difficult moments when a smile and a '
hug did miracles! Thank you Lord for being with us every step of the way!!
Like - Reply + #512 + Yastarday at 11:16am

Jeseph Rlchards Yes, very hard to deal with!!! ) Wa rn
Like - Reply - 38 * Yastarday at 11:56am

& View 16 more commants

Source: “Contagious Content” ebook by Brian Carter and Marketo Caring\.(com



Facebook: Psychology of Sharing

94%
Consider Share to Sharing helps | Sharing helps | Share ‘get to
link’s generate better to ID people | know me’
helpfulness to | responses that | understand/pro | with common | personal
others before provide more cess news of interests advertisements
posting insight interest

Source: New York Times study, 2011

Caring)(com




Facebook Fan Page: Recent Examples

Practical / Helpful Emotional / Relevant

® '
\.( Caring.com \’ il ::{::ed“AnswersForEIders.eom's photo. \( ::p"::b:';' ;’ft‘::a?‘ic’“z FES st
Yesterday &t 9:44am - & RS < s e
What do you love most about visiting with and caring for your parents? Happy Friday! What's on your wish list this weekend?
Loneliness is an epidemic, and older adults are fhe hardest hit -- with SOMETIMES I JUST WISH
mestele pyscal nd poyelologieal corsecuses: PARENTS ARE NOT AROUND FOREVER... I HAD THE WISDOM OF

A 90 YEAR OLD, THE BODY
OF A 20 YEAR OLD AND
THE ENERGY OF 3 YEAR OLD!

How are you helping an older adult be #1LessAlone? Share your story -
and help raise awareness about this growing concern,

Also: Tell a friend or two about the Institute on Aging's Friendship Line
(800-971-0016), the nation's only 24-hour toll-free hotline for older and
disabled adults feeling isolated or despondent.

The Dangers of Aging Alone

Unfortunately, aging alone can mean you or your
Ioved one s at higher risk of dangarous

consequences. Read about how the I0A's Friendship
Ling is helping seniors with a sarvice that's the first of TOMORROW MIGHT BE TOO LATE !

its kind.

GARING COM 24,288 people reached 16,880 people reached - (51,513 (148 a1

- i 2,403 180 &> 13

0

6,996 people reached ¢ 140 (12 2 141




B2B: Twitter & LinkedIn

« Real-Time Conversations - #1 Professional Network
* Breaking News * Recruiting

* Topic-Oriented Chats * Networking in Groups

- Searchable by Google « Subject Authority

29 Caring\.( com



Online Reputation &
Consumer Reviews

30 Caring)(com




YOUR ONLINE REPUTATION IS:

What shows up in the search results
— Your website

— What people read on other websites
— 1stpage results matter most

«  What people say about your
org/brand on social media sites

 Any reviews of your agency

. . . _~_ e
 Online media coverage and online

records Quality of website and online profiles
creates “social proof”

to persuade visitors and
support marketing objectives

First impressions matter!

Caring\.(com



New Way That Local Senior: Care is Found

Assisted Living Facilities in Sacramento, CA ... - Caring.com

www.caring.com » ... » Assisted Living Facilities » Sacramento County ~
25+ items - Find the best assisted living facilities in Sacramento, CA.

4.2. 9 Reviews. IvyRidge Assisted Living. Sacramento, CA 95818.
4,0. 3 Reviews. Emerntus at Greenhaven. Sacramento, CA 95831.

61 % of survey respondents searched Combined 93% of respondents find
online for senior care in the last year reviews useful, trustworthy
* 71% searched on general terms (“Assisted * Most trusted reviews: Senior Care-specific
Living” or “Adult Day Care”) rather than sites (e.g., Caring.com,
specific provider names RetirementHomes.com)
 67% used a directory or aggregator site at * Least trusted reviews: Facebook, G+, Yelp,

some point in their search Angie’s List

32 Caring\.( com



Reviews: Insights from Others Like Me

7

AR Posted by Joseph? December 16, 2012

Iam a friend or relative of a resident

~ | We like the location of Clare Bridge. The reviews | read on it were excelient. |'m
really confident in the staff that they have there. The therapists were really great. My
father has a problem with balance. He fell a couple of times and they alerted me right
away. He was not injured but they still wanted to let me know that he did fall. The rooms
are fabulous and my dad has his own room. t's laid out pretty good. There were several
dining rooms and it smelled like home cooking. 9

"7

* Posted by pk53 August 14, 2012

I am a friend or relative of resident

LE Unfartunately, My family did not read reviews before placing my mom in this facility.
She was released from skilled nursing facility but still weak and had increase fall risk.
Unfartunately they did not provide any alert monitors and she got up to go to the
bathroom, she fell and broke her hip. She laid on the bathroom floor without help.
Finally staff came and put her back in bed. | was concerned with the facility because
just do not have many residents. Now | know why. The administrators talk a "good” talk
about low numbers but should of realized just does not add up. | would look for &
different facility and not put my love one here.

i
y F

80%

of consumers say
they are more likely
to purchase
products or services
when they can find

_ reviews online //
s "




I How To Generate Reviews

Promote link to your listing

* Ask for reviews in newsletters

- Email happy clients and their families
« Send tour/interview follow-up email

« Ask on social media profiles

« Take advantage of Caring client programs

Then share the reviews you get to generate IMOre reviews!



35

To maximize ROI, focus on review sites with:

Most traffic/eyeballs on any reviews you receive
Lead gen available at point of review

Provider response feature available

Highest volume of consumer reviews

Ethical and thorough system for processing reviews

Accessible, responsive customer service agents

B

Caringﬂ"@@m
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Best Practices: Critical Feedback Response

b 8 8 giak Posted by Caring83743650 May 29, 2014

Iam a friend or relative of a resident

1 My mother has been at Farmington Hills Inn for about three years already. It's not
that super duper. It's right in the middle, | would say. She's in the memory care unit.
The place is clean, but | think they're just a little bit understaffed, and there’s not
enough supervision. The staff that they do have there even is not supervised where
they should be. There are good staff members there, but there are slackers also, and
the slackers seem to get away with it. | think she’s in the late stages of dementia, so
she doesn’t partake in too much anymore, but they have bingo, card games, and trivia
games. They have entertainment come, so the level of activity, | think, is, on a scale of
one to five, a four. | would say I'm not absolutely satisfied. The problem with these
homes is they don’t pay the help very well, so it's high turnover. They know they don’t
get paid well, so they don't really apply any pressure to get better. As far as | can see
anyway, the place is more homey than institutionalized. b b

PROVIDER RESPONSE

~ We appreciate your constructive feedback! Since May, we have made
several changes to our Reflections Unit. There is now more supervision from
our Director of Healthcare Services within the memory care area and direct
involvement from other supervisors to ensure that the needs of our residents
are met and the expectations of their loved ones are exceeded. We take pride
in our activity program and always welcome suggestions for improvement!
We have great participation levels bullding wide. Thank you again for your
helpful comments, we are always working to improve,

Caring)(com



Awards, Contests, Sweepstakes

39 Caring)(com
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Social Contests > How They Help

Our 2013

Caregiver Cruise
Contest Winner
rm ’ Brenda
L J i S -
'Ins?&l;l;ll.% o Williams
- pictured with her husband Ron |

Caregiver Cruise Giveaway Contest

bl

" best of the best

EXCELLENCE IN SENIOR LIVING

OF A LIFETIME

BEFORE & AFTER PHOTOS

) £
ALFAR Su

>

Can generate cost-effective
content that is authentic,
compelling

If done well: proven to
boost engagement

Can create significant
PR/marketing results

Can be good way to reward
or build brand affinity with
target audience

Caring\.( com



Caring Stars

Caring)(com
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Caring Stars: America’s Best Assisted Living

Consumers’ Choice Award
for Service Excellence
— Assisted living and memory care

— Based on ratings and reviews
from residents, families, experts

Entering 4t Year - Winners

Announced Every January
— 2012: 120 winners in 24 states
— 2013: 383 winners in 40 states
— 2014: 405 winners in 38 states

Top Assisted Living
Communities Nationwide

Caring)(com



Caring Stars — Qualification Notes

All assisted living and memory
care listings can qualify —
doesn’t matter if you advertise

 Must meet minimum criteria --
new reviews, 5-star reviews,
high overall average, resolved
negative reviews

« Allfinalists’ reviews re-analyzed
against Review Guidelines

« Some research of other online
reputation for finalists

Caring\.(com
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Caring Stars 2014: Marketing Activities

Caring\?con‘a

National, local, trade PR
Award badge
Framed Certificates

Social media promotions

AMERIC ¢ Caring.com content

ASSISTED FIVING * |\ aut comtermans
AND MEMORY CARE * all center mentions

COMMUNITIES

(< & Q/ ; 2 ; fi
QS(’(’ the z,‘op 776 at mmm.mn%‘.(m:L//)ijj(’mm{ur‘(ﬂa
by

-

Caring\.(com
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3

Interviews about what makes their
community stand out

Featured in Caring Suggests and
Social Media

Read their stories at: Caring.com/BestSeniorLiving

45 Caring\.(com
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Award Ceremony & Press Conference
Winchester, VA -- April 16, 2014

1 of 10 winners in Virginia

Caring\e('com



The OV illos
Ot Deadaws SPranch

“Gracious Senior Assisted Living”

Used award to... S
-Differentiate locally ‘,m il i i
*Celebrate staff and community

*Gently remind payers about quality services

R o -

Caring\.(com




Caring Champions

48 Caring)(com




Caring Champions: Pro Caregiver Awards

Honors professional caregivers of
older adults in U.S.

- In-home care, senior living, memory
care, adult day care, hospice

Features heartwarming stories of
extraordinary senior care

-  Nominate > Vote > Celebrate

- June > July > August

2014
Social voting; plus expert judges .

38 nomination stories

10 winners of cash bonus * Nearly 4400 social votes

- $500 grand prize; $100 for others



Caring Champions 2014: Winner Sampling

| Barbra “BJ” Corn Prize
Silver Angels, Monterey, Tennessee

"| cannot stand the thoughts of someone being lonely, hungry, or without a g
smile. | always try to leave [clients' homes] in good spirits, because we never
know when that will be the last spirit they will experience.”

Eva Ayala

Silverado Senior Living, Morton Grove, lllinois

Cancer survivor and CNA who gave up lucrative real estate career;
thanks families for the opportunity to serve their loved ones.

 Sonja Grennon
Robbinswood Assisted Living, Grand Raven, Michigan
Wakes memory care residents daily by rubbing their legs and feet;
nominated by family member of resident

*Most compelling senior care stories *Uniquely engage older adults
*Great feedback from clients/peers ¢Caregiving is more than job
Overcome challenges, make sacrifices *Continue training & share learning
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Baltimore Messenger - ===, . ..

THURSEAY, SEPT. 18, 200 | Volure 46, Number 50
BALTIMOREMESSENGER COM

R R ST
Roland Park Place employee
honored as a top 10 caregiver

‘He and his family escaped
{rom Sierra Leone in 1999

By Lanuy PirL
Ipatigitribune. com.

| InMeYitwes all Abu Fofanshcoald do
tw tuke care of himself and his family in
‘war-rom Siestu Lene.

Fﬂ\emmslﬂml’-‘n&mh,u,nh
care of others,
Mandhrkﬂmvmmhzuadmd
coordinator.

Al pow, he has been named aoe of
the top caregivers in e US by the
website Cavingoom.

He's come 3 Jong way, ﬂpuaunb'aod
Tigerally, from his homeland 4,000 miles
swsy, He lived in Freetown, the capitsl
city of & country lnthcgrvpnfn\-nlw:ra
a rebel group, the Revolutionary United
Franl, “’3‘,‘:“‘ people, m;:g =

in its quest to cverthrow the

PHOTO BY BRIDGET FORNMEY DRISE

povernment. The Deyear war loft SU000 44, Fotanah & cinlcal coordinator for Roland Park Place, fas bean ndmed a top e
Ly the weisite Carlr@.com

5 Aspen Houss Memory Care Assisied Living

Congratulations fo Amanda Small and Emity Chop for being selecled sa
Caring.com's Caring Champicns of 2014!

Only tan peopie ware ae#cted oLt of o 8NIre COUNTY, BNG TAD CAre Parners
are from Aspen House!ll

i www.can
Emiy Jolesiha Chop &f

g COMVADOLY NEWET0a YT mpons-2014,mml

Amenda Small-Chacor

the 60 recidents in
i health care center,
rt-and-long-tero re-

ors, he eamed hiy

carn the oward thi yew, and was
selected among shwast 40 nominees
from around the counmy, said Rolud
Pnrkﬂuup‘hsvmmn&'mtlfurm-r
Deise, She said l‘dwmh is well Siled for

story
emudﬂxms(vmmdconmmnf
all of the

has
7 again. The Gundy's
18 born in the U.S, and

mdbskthecousm

she said.

She olso suid mey resldents joined
Focebook just to sote for him.

Fofanah is the second Roland Park
Phoeemployeelndnpmmoymnto
win the award, Dawn Lomb, a geristric
nursing assistont, wob kst year.

Fofunsh said he still hss family in
Sierra Leone s visited the country last
vear. He susd De Sound 1[ s&ﬂ] m
sdmolsandh:mmusddutmd:h
day he cannet understand the buming of
the bouses, poting thet in Sicsrn Leane,
there 1 no martyages and people pay
tn:hlurd-dr
his homeland, b feeds

ar)mm:muarylmd.
“For pow, I like it here he soid
*There’s no place like the US”

Champions announced tul:lag.r! We'll share thair stories
day by day. =

v AaRm

Caregivers\oice

Anytime we can be inspired by the work of great
%, il's a good thing. carfing.com/ab

Aging Care and Home Care Musings and Strategies for
Suceess

Everyone’s a Winner When It Comes to
Caring!
Posted by Merrily Orsini

Caregiving is a rewarding job, but, too often, caregivers receive 2014
little recognition for their kindness and compassion. Caregivers
uniquely engage the older adults in their care, recognize and
support the dignity of elders, and take on a difficult
professional role with little glory. That's why, when Caring.com
approached me and asked if | would [ke to judge their 2014
Caring Champions program, | immediately said yes.

mcwniwm

Juage

This fabulous program recognizes professional caregivers for seniors in the United States. | was
honered to be chosen as part of an exclusive panel of senior care experts to provide insight
about senior care and identify the professional caregiver nominees who have gone above and
beyond based on their submitted stories, As Andy Cohen, CEO of Caring.com, notes, “This
program highlights stories of extraordinary professional care, rewards caregivers, and helps
families find the best service providers for their loved ones, too."
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Do You Have an Extraordinary Caregiver You Want
to Honor?

| Professional caregivers often
come into a senior’s life
during a time of illness,
transition, and worry. They
bring care, support,
patience, cheer, and expert
wisdom when it's needed
most.

The Caring Champions program recognizes stories of
extraordinary senior care — and rewards the Top 10 professional
caregivers with a cash bonus from Caring.com (a Senior Housing
Forum partner).

Nominate the best professional caregivers in June 2014! Submit
Your Nomination Story Now
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Impact of Caring Champions Contest

Promotes Positive Senior Care Stories
» Social voting is built-in viral tool for the stories
» Creates ‘feel good’ impressions of professional caregivers

Free marketing/PR for participating senior care providers
» Stories shared in Caring.com’s numerous channels with massive reach
« Generates local and trade press coverage

Supports senior care staff appreciation and retention
» Professional caregivers receive accolades and some win cash

Supports Internet referrals
* Winner badges on listings signal quality; helps build consumer/FA confidence

More info: Caring.com/ChampionCaregivers

Caring\.( com



Final Thoughts



I Key Takeaways

* Your target audiences are using and benefitting from social
media - and so should you!

 There are many ways to leverage social media — focus where it
makes most sense for your business.

» Take advantage of most effective social media programs and
campaigns already delivering results in senior care.

» Social media evolves — include ongoing learning in your plan.
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— give and you will receive!
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Q&A
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You’re Invited...

#ALZcare Chat

Friday, Nov. 21, 2014
12:30 p.m. PT / 3:30 p.m. ET

Alzheimer's Caregiving Chat:
How to Best Support & Empower Caregivers

Join us at #ALZcare on Twitter for a lively discussion
featuring these esteemed experts...

Paula Spencer Scott

@PSpencerSeott . ! B Monica Heltemes
' 1 — @Mind_Start

Brenda Avadian Dennis Fortier
@CaregiversVoice @BrainToday

Details & RSVP: http://bit.ly /ALZcareChat2014
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Encore Presentation: How to Calculate Your ROI
on Internet Referrals
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Thank You!

N community@caring.com
Denise Graab, Director of Social Community

L. (650) 762-8190

A link to this presentation will be available to attendees soon.

. @Caring
facebook [CelllEtly @SrCareReviews
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