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Senior Care Cost Index 2014

Source: Caring.com Family Caregiver Usage & Attitudes Survey

Caring.com’s yearly Usage and Attitudes survey measures how family caregivers of older adults living in the U.S. hold up
financially as they care for elder loved ones. From June 26 — July 20, 2014, Pretell Market Research conducted an online
survey of Caring.com users, and received responses from 1,345 family caregivers. No incentive was offered.

Out-of-Pocket Caregiving Costs Per Year

Q: Approximately how much money have you and other family members spent caring for this person over the last 12 months? Please
include out-of-pocket costs for medications, medical bills, in-home care, nursing home, and other caregiving expenses.
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nghllghts
Nearly half (46%) of family caregivers spent more than $5,000
annually in caregiving costs (e.g., medications, medical bills, in-
home care and nursing homes).
¢ Of the 46%:
O 11% of caregivers spend $10,999 to $19,999;
O 7% spend $20,999 to $29,999 each year;
O 5% spend $30,999 to $49,999 each year;
O 7% spend $50,000 or more each year.

® 32% spend less than $5,000 each year.

® 21% don’t know how much they spend on caregiving each
year.

Pharmacy Spending

Q: How much in total would you estimate you personally spent over the past year in pharmacies on items such as medications (prescription
or over-the-counter), personal care products, and home healthcare products?

Pharmacy Spending: Average Yearly Cost
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Hours Spent on Caregiving

®  About half of Caring.com users say they spend $500 or more a year in pharmacy costs.

Q: In a typical week, about how many hours do you personally spend on caregiving tasks and activities?
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Highlight:

®  One-third of family caregivers (33%) spend more
than 30 hours per week on caregiving, making it
almost the equivalent of a full-time job.
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Impact of Caregiving on Workplace
Question: How, if at all, has your role as a caregiver impacted your job? Please choose all that apply.

Caregiver Impact on Workplace
Experienced distractions related to
caregiving while at work (phone

calls, emails, emotional
distraction, etc.)

Made changes to work schedule to
accommodate work schedule

Often arrived late or left early
Missed significant amount of work
May need to leave job

None of the above

Percent
Source: Caring.com, Family Caregiver Usage & Attitudes Survey, 2014

Deciding on Senior Care: Time Frame

Highlights:
® 15% may need to leave the workplace as a result of
caregiving.

® 2/3 report experiencing distractions related to caregiving
(phone calls, emails, emotional distraction, etc.) while
working.

® 1/2 of family caregivers have made changes to their work
schedule to accommodate caregiving.

® 30% often arrive late or leave early.
® 17% missed a significant amount of work.

® 60% of family caregivers say their caregiving duties have
a negative effect on their job.
O  Only 9% of family caregivers indicate that their
caregiving duties have a positive effect on their job.

®* Inthe majority of cases (79%), family caregivers have
told their employer about their caregiving situation.

Q: How long did your decision process take in all, from the time you started searching for information to the time you made a decision
regarding in-home care providers, assisted-living communities, or nursing homes?

Deciding on Senior Care: Time Frame
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Caregiving Situation

Highlights:

® For 43% of family caregivers, deciding on a senior care
or senior housing option took only one month.

® For 21% of family caregivers, the decision process took
six months or more.

Q: Which one of the following statements best describes your situation? If you're caring for more than one person, please select the person

you're most involved with.

Caregiving Situation: Who Do You Care For?

Parent

Spouse or significant other
Myself

Other relative

Friend or neighbor

My work is related to caregiving
I'm a former caregiver

None of the above

Percent
Source: Caring.com, Family Caregiver Usage & Attitudes Survey, 2014

Highlights:

® 54% of respondents are caring for a parent or
spouse/significant other.

® 13% of respondents are using Caring.com to care for
themselves.

Brought to you by www.Caring.com, the leading website for senior care. You're there for them. We’re here for you.
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Difficult Conversations
Q: Some sensitive topics are difficult to discuss with loved ones. Which of the following conversations have you had with the person you’re

caring for?

Will or other estate-related topics

Limiting or stopping driving

Concerns about how your loved
one is managing her/his medical
treatment

Funeral wishes

Planning for a time when your
loved one can no longer take care
of her/himself

Selling or moving out of their
home

How to pay for care

None of the above
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Planning for Retirement and Old Age
Q: Sometimes caring for a loved one makes people think about their own retirement and old age. For each of the following, choose the box
that best applies to plans you have made for yourself.

Planning ahead for future needs

Change in loved-one’s medical
condition (fall, diagnosis of
medical condition or dementia,
etc.)

Medical provider recommended

No longer able to afford living
situation

Primary caregiver no longer
available (for example, spouse
passed away)

Other

Planning for Retirement and Old Age

I —
\ \
I
| |
I
e
m
N
T
|
0 5 10 15 20 25 30 35
Percent

Source: Caring.com, Family Caregiver Usage & Attitudes Survey, 2014

Living Situation

Q: What is the living situation of the person you care for?

Live together

Lives at an assisted-living center,
nursing home, or other living
community

Lives with other relatives

Lives at his/her home with some
unpaid assistance from others

Lives at his/her home with aid
from a professional caregiver

Lives independently at his/her
home with little or no assistance

Other

Living Situation
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Highlights:
® 57% have discussed a will or other estate-related topics.

®  56% of family caregivers raised the issue of limiting or
stopping diving with a loved one.

®  45% have discussed funeral wishes.

®  42%have brought up concerns about how their loved
one is managing her/his medical treatment.

®  43% have broached the topic of their elder loved one
selling or moving out of their home.

®  45% have discussed planning for a time when the elder
loved one can no longer care for himself/herself.

® Only 30% have discussed how to pay for care.

® 12% have not discussed any of these topics with the
loved one they care for.

Highlight:

®  More than 1/2 of family caregivers have not done any
planning for themselves with regard to life insurance,
burial insurance, retirement, long-term care insurance,
and senior living communities.

Highlights:
® 59% of older adults live with the person who cares for
them.

®  20% of older adult being cared for live in assisted living,
a nursing home, or another type of senior living
community.

Brought to you by www.Caring.com, the leading website for senior care. You're there for them. We’'re here for you.
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Demographics

Age Demographics
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Gender Demographics

Male: 26.0 %

\ Female: 74.0 %

Source: Caring.com, Family Caregiver Usage & Attitudes Survey, 2014

Highlights:

® The majority of the survey respondents are women (Chart: “Gender Demographics”).

® 83% care for a loved one who is more than 70 years old (Chart: “Age Demographics”).

For more information:

e Caring.com Help Desk: support@caringinc.zendesk.com
*  Find Senior Care Near You: http://www.caring.com/local

*  Free Online Support Groups for Caregivers: http://www.caring.com/support-groups

* Low-Cost Senior Care Resources Offline: http://www.caring.com/local/area-agency-on-aging

* Organizations Every Caregiver Should Know: http://www.caring.com/articles/caregiver-organizations
* Difficult Conversations Resource Center: http://www.caring.com/difficult-conversations

*  Older Drivers Solutions Center: http://www.caring.com/older-drivers
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